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WiFi From Airport to Your business needs
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Good Penetration of the latest devices wifi enabled: I mate 
PDA, Nokia Communicator, Motorola, Play Station, etc 

High progress of the data users needs against voice

Mobility market with business men travelling in the region with 
main meeting areas in the hotel lobbies, convention 
centres…and youth gathering in shopping malls.

High volume of sessions noticed in our hotspot network in the 
middle east, in a very short period of time

Introduction : Why Wi-fi ?
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GateKeeper: Cases
DUBAI INTERNATIONAL AIRPORT: High volume traffic and multiple 
billing channels serviced by PicoPoint Technologies

Dubai International Airport is considered the Middle East’s premier and busiest airport. In 
2004, a total of 21.7 million passengers passed through the airport registering a 20.2% 
growth over 2003. The Airport Council International traffic statistics have ranked Dubai 
International Airport as one of the fastest growing airports in the world. According to 
forecasts the airport is expected to handle around 60 million by the year 2010.

PicoPoint Technologies delivers the complete Operational and Business Support services 
and manages the added value of all inbound roaming customers of mobile carriers, ISP's 
and remote access providers for their multiple Airport Wi-Fi hotspots. High volume traffic 
management services and multiple billing solutions are essential to making the service a 
success, these are provided by PicoPoint Technologies' ASP service, GateKeeper. 
PicoPoint Technologies' business unit GBIA enables roaming and associated billing and 
clearing for the Dubai International Airport towards its roaming partners.
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GateKeeper: HotSpot Management 
Full Control: DIA have full control over the service through the
GateKeeper dynamic Management Portal.
• Taking control of your network is key for Network Operators. 

GateKeeper is designed to manage wireless or wired networks 
remotely. Networks can be added, edited, grouped or removed via the 
central GateKeeper portal.

• The dynamic Management Portal is a web-based tool through which 
you can achieve the following:

– Review usage at its locations and/or download usage data
– Set the price at your location
– Review your account
– Customize the look and feel of the user interface at your locations
– Rapidly deploy new locations
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GateKeeper: User Management
Manage your Customers
• GateKeeper provides you with a dashboard feeding essential 

information:
• What Credit Card payments have been made?
• What access methods are used?
• How many sessions are initiated?
• What Billing channels are used?
• What is the roaming usage?
• How much data is used?
• Who is online?
• Statistical Analysis
• User Profiles
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GateKeeper: Access Management
Access Methods
• Choose per HotSpot what access methods are available at which price

• Duration – for how long
• Validity – until when
• Sessions – how many sessions
• Data – how much data
• Speed – how fast

• Choose per HotSpot what billing
channels are available

• Credit Card – American Express, 
Diners, MasterCard, Visa

• Prepaid – Voucher
• Postpaid
• Hotels room billing
• SMS & Mobile phone
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GateKeeper: Network Analysis
Network Data & Statistics
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GateKeeper: User Interface
User Experience on Location

• GateKeeper provides you with the interface your end-users require:
• Your Identity – private labeled interface
• Content Management
• User Profile Data
• Languages
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GateKeeper: Web Integration
User Experience on your website
• GateKeeper provides your customers information on your Network

Your HotSpot lists and location 
information

Searchable by category, country, city 
and name
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GateKeeper: Web Integration
User Experience on your website
• GateKeeper provides your customers information on their profile,

billing information and credit

User login and personal data
Credit information on:

Duration
Data
Value
History
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GateKeeper: End to End Solution

Nomadic or 
Mobile User

Laptop

Easy to Access
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NSE
Hotel Billing System (PMS)

RADIUS

Nomadix AG 3000
HotSpot Gateway

Nomadix AG-2100w
Wireless Access Gateway

Nomadix AG 5000 
Universal Subscriber Gateway
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How can you adapt this to your company:
Technical team for deployment and management
The relationship with the ISP
A flexible pricing model
Access Points and Gateway
Gatekeeper choice 
Marketing model
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Picopoint Business Model for gatekeeper is based on a ASP model
• you don’t invest in hardware 
• you don’t invest in software 
• you don’t invest in maintenance and hosting 
• you don’t invest in upgrading and adapting your system to the new 

devices
• you don’t have any CAPEX ….

• You just have an OPEX, based, on the volume of usage
• You have a flexible solution with possible adaptations to your requests 
• You benefit from all the new features requested by the users of our 15 

000 hotspots.
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Annexes

Extra slides
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Examples of Promotion
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Examples of Promotion
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PicoPoint Technologies
PicoPoint Technologies operates since 2002 in the wireless field, 
enabling Wireless ISPs, Carriers and enterprises to offer various 
wireless IP services:
• Services Provider for Network Operators (WISP’s) and Mobile Carriers 

/ ISP’s in the Wireless IP Field (WiFi, WiMAX and more…)
• Network Operator Service called GateKeeper: the state-of-the art 

OSS/BSS, Billing and Roaming services of choice for Wireless ISP’s 
(Hotspot Operators)

• Roaming, Clearing & Settlement Service GBIA™ (Global Broadband 
Internet Access), Services Access for more than 200 million 
Customers of Cellular Carriers and ISP’s on more than 14.000 
Hotspots and Hot-zones

• Technology leader in the Wireless Internet Domain 
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GateKeeper Services 
GateKeeper: overview
• AAA Services: critical user login authentication, charging 

authorisation and session usage accounting functionality
• Payment Options: GateKeeper allows for multiple payment options 

on each location – Credit Card, Vouchers, Post Paid, Hotel Solutions, 
etc…

• Billing and Settlement: GateKeeper calculates the revenue 
generated at the end of each month and distributes credit or debit 
notes to WISPs, Payment partners, and Roaming partners

• Management Portal: PicoPoint Technologies’ customers have full 
control over the service through GateKeeper’s dynamic Management 
Portal

• NOC and Network Monitoring: a completely serviced back-office 
solution includes a complete Network Operations Centre (NOC), a 
centralised service that enables you to fully utilise your resources

• Customer Care: 24x7 access to world class technical customer 
support
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Contacts

Picopoint Middle East
Houssam Salha
VP Marketing & Business Development 

Palms Building - 6th Floor-Caracas - Beirut - Lebanon
Phone:+ 961(1) 742896 - Fax: +961(1) 742894


